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All GP surgeries are required to have a Patient Participation Group (PPG) to ensure that patients’ views are 
represented and to be a 'critical friend' to the surgery. We have met every two months in Burwash village 
and the Practice Manager and one of the GP partners have attended every meeting. Minutes of our 
meetings are available on the surgery’s website. 
 
During the year we have continued to raise the profile of the PPG by contributing to the local publications 
and sending items of interest to members of our ‘virtual’ group. We were present at the Burwash Parish 
Assembly in May and had some interesting chats with some of you who attended. During PPG Awareness 
Week in June we spent time in the surgery and carried out a short patient survey. We are very grateful to 
those of you who completed the survey. Sixty-seven surveys were completed and twenty-nine of those 
were all positive with no suggestions for improvement. The detailed report of the survey is available on the 
surgery website. 
 
The local Clinical Commissioning Group (CCG) arranges three/four meetings a year for PPG 
representatives from surgeries in the Hastings and Rother areas to brief members about local initiatives. In 
many instances, these initiatives relate to the main towns rather than to the rural locations. However, we 
have ensured that we are represented at these meetings by at least one of the group, as it is important that 
we are able to influence the provision of health and social care services in our locality. A more recent 
initiative has been meetings between PPG representatives of the rural practices, which mirrors the loose 
federation that the rural practices have formed. It is too early to comment on the specific benefits that such 
collaboration may bring but there is certainly potential for us to learn from each other’s experiences.   
 
At our last AGM in March 2017 it was suggested that the PPG did some work to educate patients about 
diabetes. We launched our Steps map of walks around Burwash and Etchingham in the spring of 2017 to 
help residents increase their activity levels to improve their physical and mental health. We have been very 
pleased with the positive feedback that we have received and know that, for some residents, the Steps map 
has been a catalyst to improved fitness. This map is available on the surgery’s website for anyone who 
would like to download a copy. 
 
Meeting the health consequences of diabetes is a major challenge for the NHS both in primary (GPs) and 
secondary (hospitals) care. We have therefore decided that diabetes will continue to be one of our health 
interests in 2018/19. Our applications in the current year to both Burwash and Etchingham Parish Councils 
to fund a leaflet about diabetes have been successful. We will be working to develop this leaflet over the 
next few months in conjunction with Diabetes UK and leaflets will be delivered to all households in the three 
Burwash villages and Etchingham. We are planning to have a health event about diabetes in the autumn, 
which we hope that residents will attend.  
 
One of the challenges for our group is to ensure that we represent the demographics of the practice's 
patient list.  We were delighted to work with two students from Heathfield Community College as part of 
their Duke of Edinburgh Award Scheme to set up a Facebook page for the PPG - our first tentative steps 
into the world of social media! The page is called Burwash Surgery Patient Group and we would be 
delighted if you ‘liked’ and ‘shared’ our posts. We have posted information about a range of important 
health issues including those that were identified in a small survey carried out by the students as part of 
their project. We want our page to be useful to residents and we would welcome feedback about the topics 
that you would find most useful. 
 
I am very grateful to all my colleagues on the PPG for their contributions to the animated discussions at our 
meetings. We are very fortunate that our committee includes people who are also members of other local 
organisations, e.g. County, District and Parish Councils and Friends of Burwash Surgery. This means that 
the PPG is involved when there are discussions within these groups that may have implications for 
patients. A recent, specific example of this is our inclusion in some of the discussions about the 
Neighbourhood Plan, which is being developed by the Parish Council for the Burwash Parishes. However, I 
cannot conclude my comments about our members without specifically thanking Claudette Neville, our 
Secretary. She works very hard and is extremely efficient in her role. 
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We understand that many people do not want to join committees. However, there are other ways in which 
you may wish to be involved. Do you have skills that would be useful as we develop our social media 
presence? Do you have young relations who need to do a project for school or college? Our ability to 
represent your views would be enhanced by the involvement of more patients.  
Do contact me on 01435 883785 or Claudette Neville, Secretary on 01435 883043 if you would like to 
become more involved in our work.  
 
 
 

 

 
 
 
 

 

 

 

 


